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October 19,2007

Independent Regulatory Review Coaamsakm
333 Market Street, 14* Moor
Hamburg, Pa. 17101
Tekphone 717-783-5417

RE; Proposed Pie-N^d ReguWon #16A*4&15 (Short TMe: Preneed Ameml
arrangenxntg) p^lkhed 8-25-2007

DeKChamnmiCoecodnlli,

As A third geneWioa d#ah ewe provider I write to encourage IRRC to NOT APPROVE
the above referenced regulations &wr two v*ry basic reawmR

The state board is required in item I I to explain &e compelling public interest)
j^BU8eatbeuBU&m«5ofd*aefqpdbUonsandiah«ma12tospecRytbepubBcbeakh(*
general we!6re rWcs associated with oorgegohtloa. I submit thatthe State Board of
FunerWDirecWrs has M W to meet this burden m
11Q actual cases where 6e Q?e of conduct propoaed W
harm. The juaificatiom used &* k«uir% these regul

It seem: to be overlooked by this BoaMth# a c o i m m ^ p i m ^ is
a dhcretiomuy purchme. The pmdbasm wWbea to make the@e decisions in a sound state
of mind unburdened by emotion (very few are made when adeath is emment). Peace of
mind and financial considerations are me two primary reasons someone buys their own
funeral Tbew&m the consumers who purchase Amerals are well Wormed and willing

The Board has failed to provide documented consumer barm caused by arnse&t funeral
director preneed practices to justify this regulation. In Act i f you query the board history
of prosecution on prcneed issues you wil l find me plaintiff is another funeral home or the
state assockdoo PFDA. The actual insistence of consumer complaints is staticaHy zero.



2. The Board ham alcaMbamtlv exceeded the authority zraated bv the
bwaadbWia* t *bds laaa**

13.224 of the proposed M#dadon ieqim»depoai* of &mdA withh 10 day; and
jpKup)iiedlytoeQmwooeimmwWa(hb«xp^^

ewf!()t" This has a Acial appemmco ofitasonabkness, B*A A'&noL TKs FegaWkm will
Wee away Amend dkepws oomAudonal T%ht to own a wparate company to truat
msHdhamdise uader die Future iMecmWljmr lhai vmeoWedjwsl for MKh&masd and
cemetaypM^iKedWw For yeaMWe*ld»ecbm have w ^
ihb way whhNO HARM W aqyconmmknNdA^ iatbe law pmWAs a Amwal
dkector Aom doing thk and fbf yeaM the Board held tW& wa& not al ioWkm of the
sWuie or MguWkma. Even the PFDA promoted w A separate ownpmwes, Pmm a
pracdca1poWofvkwW@*raa*coi»a^^
required to trust 100% of tWr pmammb m tnaNieBhee #m &neml homes TW»
M%Watkm would take away a kmg standing and legal mean: for Amemrbom* to of&r
pn^me^aWfetamaper(**^eoftbeAmds&o^

I attended AeHouaeProtasio

madiogAeaWysW
membex* who may u#^

,1

Liotnsure QomnuMee meeting on October 3"*, 2007
Regulatory Amalyms Form*a copy of which ba#acbed. In

WQ^oooWWmMe»dingiDtkcomm#ee
& uK&mate dechkm and vo#. To conoet thege
cadom and tommeoK on selected area* of the

to#y Review Amaiysb Pemi

Wow wwW c(WW» A? j iwv / # , / k w d / <&v«*w jd||pq&%mf »mv*Wm* A)

I t«t rue that n*#pmM(%lcoBi»»ebgt^^
reason why consumer pre-«iange (heir own funeral I f the lands received by me funeral
daectof at the tkne of delivery are less Aan the (*# o f the Ameml at time of dcH**ry the
conaimer (and contract law) demand die funeral dWctorio honor the agreement and

xe ^k»s\ However i f the depoaked Amd@ and growth exceed the cos* of the



funeral these regulations say & must be remnded'. With such reguht&m a mmeral
esW)!Wnnentcmseeonh/arx>tentWdovfnsidetopMameed. Thetruee&ctofths
regulation wouW be (ha* many &neral directors would dop ofRaing preneed.
The consumer received what he contracted fbr-a guaranieed price funeral- and knot
harmed if the funeral director has a small surplus at the time ofdelivery.

It is grossly misleading to state that funeral directors will be tempted to place funds in
higher risk investments. The current regulation 13.226 (b) Kxpiires "deposit in a banking
accoumwhKhbeaKmterest,maMmveaW
Tim andysatoWy over kwka the I W t h ^
duties and will not allow "risky" investments.

Pba** a@*a f h f t A b m*ab*W» Dnmow* ̂  # # * « Ae rmqwlpemmm* Jbr # tnw$ee
bmmk W b* kvoked Im Drnwed Amd*. Though the Rwdb;w(HikiiailI%*e<#ep(xwk in a
brnddoginstin^iorj-a bank trustee ̂ muM NO briger TWskcertainlya
major change and not one that i& in the oonsumef s test interest.

covwracf wpw* i f nqWremf #$

&e*r /J Î wmgggaW

rmWd#vd**dkWdM^ip*#<f&#*«^^

The current regulations require the Amend director notify the boamd w&hin 90 days of
each preaeed contract or 30 days of each death and denvery o f a pmoeed coutmct. Time
consuming and costly as the current regulation is it requires only this report only one

The proposed regulation requbts quarterly "turining" reports updatmg the current status
nf j \ y rgf negds on fu^. Forany Grmmh W l be amas»iv6and very expensive report.
The cost o f which wil l be passed on to the consumer in higher funeral costs. The result of
tbaregulaUonisnianyfbTmwiUque^

' ki&urance wmpamk* w* w t required to r*Amd pwmWms If A@ Wai premium
a* time of payoff.



1^ ll^^^^^6l^2llll^^^^^l^ll^^^^l2l^^^l^^^l^l^1^^l^^l^l6^^^^^^O^^2l^^l^^^2^l^^^

I wasfmeaeal at U*publk w#k wssioacondwcted io 200Z That v#emany mxggestioiK
pmseWed by various funoal dkocWs wbwe Gops were adwe ppeneod aelWa. Al (be
m^iest 4fCtmm«@@km^Mm^i!bt
AwocW@«^ (PCCFA) p**n(6d $ very deWW WkmaUve mguMoiy Bcbeme. K@LaOK

Thk statement is kmccwralie and very mWeadlmg. As di$cmsed above the nqxwWqg
mquwemen* m nw*eb mofe onerous A m Ae exWng wpmwmW^ # d * M betxoeedhigty
expeawwe, The ma«@*d cod * # be pamed <m *o # e W # n e r ioihp ibrn& of Wgb#
IRwp;. By the boards own admds&ba* / # "r^wyA w#&r / 1 Z ^ d ^ fAw««>mmi!N6% K*

f(g«W«fcwmmmfO' or f kp jW&L" I Wbm& W you&at i f d # ngMwimg pqukemeqi m
nqpdadontoday3*ovkkaU&dbTMdwe&9tbBEkMmd<*1hepw&&k*ho*ycwidM:EkMmd
IBM]p<xw:iMi4pv«4*:n(MR;<x)nqpie%aKKii&KpK%*shfe]N;gtda(ion underlie guise of

Them i& a 6cW #P@aI to *%kcreased cqmumer r%bi^\ However #e mu^ remembff mo
consumer a fbnoed W pimjimc *hek ikaeral gMmeed. They W w a conpebus dwiskm tp
do ao thereby avoi#% # g p o W W ovempeA^ *ha< oiW(KX^«i#igmmg at *he time
of a death. I f the OwmwAwWA wWies *o weo*# comam*r r ( g ^ Aoiddabo mandate
^m* the commoner caa pewmthew automobUe 6 moa&s a&ef ̂ mchwe becwe they
changed their miad on the color, Or that the m*#m*e jpoBcy lhat ha$ been m force for
yeaKon*hu«Wdcwbetnms6amBdt9tbew&^
should be refundable? It sounds pm-onsumef-bul we &H know it doeWt woik. I f a
contract is not a contract, for both the consumer and the business, 6 w of us will be left in
businea* to pmvlde services te the consumer.

PCCFA w A* $We *mmm^»» & * «cdv*(y mâ pom* prmwd, Th* Awml dktcWN, «*#«$#» # d
cMmWwmkb who twkmg tofCCPA «rc «H pM*wd arionlwl PFDA me Ac or%im*l Awwrnl dkeaoo
m-gmwlẑ om AM k gma$l hm* the irndMkmml Ambral diM«*@M who do «a adively iwomote pmeed mad
pr*6t to atnice &milka afkr a domh ha* occwrad.

Pag* I bAp*n^n#o f At<XMw1m»WmWW(m^thm;n%tWm 15,2867toThd
HomwaWe Wk« Sterh, Cbmtmaa of (he Pio@a#omal Liowwrnw ComaAW.



^̂ ^̂ ^̂ l̂̂ l̂ ^̂ ^̂ ^̂ l̂ ll̂ ^̂ l̂ l̂il̂ lllll̂ ^̂ l̂ lllllll̂ ll̂ ^̂ ^̂ lll

IssMemem b d w inaow*& W mWmdiag, As discussed above this proposed
legidatwnhas nolampKBed the repo^ & more complicated

It b not impossible to estimate the costs to the regulated commmity. & 6pt any bank or
rmawWiDstitutwnwhkhhaWkspreneedtru^
reaMMW»k e# ina i^ I think h&boiiM be r e q ^ ^
before addmgthjgbmden on theBcemee(t*mmmew«(m^
liomsee some 3ub#ao*M amcmm* that will be passed on to the conwmef)

In compamoo: T k * m # ^ w # o f a b # K ^ W » W # » a ^
ahmU assume tbtcwnn^ (one time) phmeedre^
When that pc*^A passes ai&%y another $1OW ^ a d e B v e ^
no disagreement that toe current regulation will be kss costly than the proposed

The Board was poeaented with a deWWailernatiYe scheme by PCCFA but appamnt^

A*m Jf. 7 k jy^qwAMf wgmWwy a»MH*Am@*# j o mo! mwf^ap oir C4«^W w#& * i y j k t w / mmyW#w«WL

The pmpoaed reguktmo* do deSn&ety con%ct wAh AeFedeml Court decWmi of
"Walker* and abo conflict with the CommomwAkadecwon of *8ean\

UmW &*%* DWWd Court &r dw MW#DWa@f PAuwyWd* k A# m*Ww o#!mi«4 j

8*mnl qf Fumwml DmcbM No. IC**CJ)J003

The current oj*L#K report at execution and fuMUmen* of each eonbact i f far#npkr th
pressed coinj^q^uirtefly report (ha* etKX)n^



contracts oanJe as weU«aU new pfeneWco^^
updated each quarter to post all earnings and other activ&y in the account. This is a
massive undertaking for a Amend provider with hundreds or thousands of preneeds in
trua. The cost of preparing Uns report will be significant It b unfathomable as to twhy
boWbpmposingthbreguJationwbealyth^ "nqwrty

I appreciate this oppodunky to offer Gather inclination amd continue to hope and
encourage the IRKCW see A w not appmvetnesepn^ioaedreguWinn^

0^^€

CC: via Email:
John H.Jewett,Re^#ory Analyst, DtRC
Fiona E. W^marlh, Director of Regulatory Review, IKRC
Heather W m i b ^ Emery, Assistant Counsel, IRRC
Representative P. Mkhael Sturlaj Chainnan, Howe Profeswonal Lkensum Committee
Markne Tremmel, Executative Dkector* House Professional Licename Committee
Christme Lme, Cotmsel, House PtoAsskmal Lkemmre Committee
CkMM&iFlN6M3bWk^rxi%L(%Bk*(dThAUcIJbbon
Rq#«maa&M^&mkyS^^m%HbwBPh#bammJLK«BumCbnmdmK
IUgHeaaaadw:SuswiMklmiP&MHel4o6sskM*iLa«5Bun:CbnmnMk*
James J. Kutz, Eaqu&re
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Gelnett, Wanda B. C?P( ) f |\/ED

From: Jewett,JohnH. ^ ^ ^ &M 8= 29
Sent: Monday, October 22, 2007 8:26 AM .

To: Gelnett, Wanda B. iNDEPEfflT RHGU1 A! ( M
Subject: FW: Proposed Pre-Need Reg #16A-4815 Additional Comments R /;; W (;0 : : ; OH

This is another "proposed comment" on #2627. Please place a copy of the email and attached letter into the file.

The second attachment is a copy of the RAF, preamble and regulation as submitted by the Board.

You don't need to add it to the file since it is already there.

Thanks!

—Original Message—
From: Harry C. Neel [mailto:hcneel@verizon.net]
Sent: Friday, October 19, 2007 6:50 PM
To:IRRC
Cc: Jewett, John H.; Wilmarth, Fiona E.; Emery, Heather; msturla@pahouse.net; mtremmel@pahouse.net;
cline@pahousegop.com; dmorabito@state.pa.us; ssaylor@pahousegop.com; shelm@pahousegop.com;
jkutz@postschell.com
Subject: Re: Proposed Pre-Need Reg #16A-4815 Additional Comments

Arthur Coccodrilli, Chairman

Independent Regulatory Review Commission
333 Market Street, 14th Floor,
Harrisburg, PA 17101

Dear Chairman Coccodrilli,

Attached is my second letter of additional comments presented to you in opposition to Proposed Pre-Need
Regulations # 16A-4815 (Pre-Need Funeral Arrangements) published 8.25.07. I believe this regulation to be
anti-consumer and anti-trust. These regulations serve no purpose other than to shield funeral directors who
only wish to deal with consumers at the time of a death (when they are most vulnerable) from those funeral
directors who actively offer preneed to help the consumer avoid an emotional purchase. The end of these
regulations are at need funeral director protection, not consumer protection because the consumer has not
been harmed from what we are currently doing.

Chairman Coccodrilli, I would appreciate your consideration to not approve Proposed Pre-Need Regulations
# 16A-4815 .

Harry C. Neel
Jefferson Memorial
Cemetery & Funeral Home
Tel: 412-655-4500 Fax: 412-655-7758
Email: hcneel@veri20n.net

10/22/2007


